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Hi, I'm Beth Hylen, representing the Public Services staff of the Rakow

Research Library of The Corning Museum of Glass.

It's 4:00 on the last day of the conference - I'd like to challenge you

to some glass trivia questions!

1) Anyone know what this is? Mousetrap

2) Anyone have a guess? Steam engine

The Rakow Research Library is using a variety of approaches, like this
trivia game, to engage students, glass collectors and artists and to

encourage them to use our library.

The Rakow Research Library is an amazing resource with collections
ranging from medieval manuscripts to contemporary glass artists.
From glass you take for granted - light bulbs & windshields;

to the unexpected - scores written for glass musical instruments.



We cover anything you can imagine made of glass - fine art,
decorative arts & design - all kinds of collectibles - history, science,
technology

We collect materials worldwide, in at least 40 languages, so half the

collection is in languages other than English.

We've always had a strong “public services” component and have been
open to the public since 1951 when the museum and its library
opened.

For example,

- The library has become a popular feature for specialized tour groups,
like the Smithsonian Institution. We offer a variety of lectures,
scavenger hunts, and other experiences.

- We do "Introduction to the Library" talks, tours, and exhibits of our
special materials for students taking classes at our [glass] Studio. All
students receive a bibliography in their intro packet, based on the
class topic.

- College students in glass programs often visit the library as part of a
1 to 3-day program integrating a research component with tours of the
museum galleries, glassmaking Studio, and lectures by our curators,
conservators & photographers.

Arlon Bayliss at Anderson U has been bringing his students to the
library for 18 years! Others include Alfred University, RISD, RIT,

Sheridan College in Canada, Tyler School of Art, for example.

But we often hear: your library is the “best kept secret” or “your
library is a hidden gem” or "I didn’t know I could use your library....”

Users expect that museum libraries are intended only for scholars and
























More & more, we're bringing the library into the community and taking
it “on the road.”

- To Hot Glass Horizons workshops

- To the Cut Glass Association conference

- And the Carder Steuben Club. This group meets in Corning each
year on Carder’s birthday. The library has become a special
feature at their seminar where we presented short research
papers based on our library’s archives.

Now, we're roaming further afield:

- I gave an interactive workshop at the International
Flameworking Conference in New Jersey - highlighting the
creative potential of the library’s collections & showing how
artists have used our resources to further their work. For
example, remember the steam engine? Bandhu Scott Dunham
became intrigued with them & created his own steam driven
kinetic sculptures.

This year the library staff will visit SOFA - the Sculpture, Objects,
& Functional Art Fair - in NYC, and will set up a booth at the
Glass Art Society national conference in Portland, Oregon -

highlighting library resources and services

- We published an article in the International Perfume Bottle
Society’s quarterly journal, describing our exhibit of perfume
related drawings, trade catalogs, and ephemera

- One of our 2008 objectives is to design an online interactive
learning unit for middle school students using our primary

resources, probably focusing on child labor.



Our most ambitious project is funded by a “Save our History” grant
from the History Channel to work with the High School Learning Center
at Corning Community College to produce a documentary and an
exhibit about Corning’s rich glass heritage. It is one of 27 grants given
nation-wide, intended to inspire and motivate communities to actively
preserve their past.

35 students are participating in the year-long project and 12-15 oral
history interviews have been conducted.

In the process, the students are “learning the relevance of historical
preservation as well as ways of studying history. Our staff organized
extensive training on interviewing methods for the students and their
teachers designed units in history, math, and English that provided
background material for this project. They used primary and
secondary resources at the Rakow Library to research Corning history,
glassmaking, and the industrial revolution and to prepare for their
interviews. The resulting raw interviews, their documentary and

exhibition materials will be preserved in our library.

The “Save Our History” project has also created unique collaborations
and partnerships within the community: local glassmakers,
photographers, videographers, newspaper reporters, and museum
staff supplemented formal training.

This project will provide a pilot for future oral history projects,

preserving local glass history



I've discussed a few of the ways the Rakow Research Library has
begun to shatter our glass walls and provide innovative outreach and

instruction to a widening variety of users.

The Corning Museum of Glass takes its mission seriously: “to engage,
educate and inspire visitors and the community through the art,
history and science of glass”! Our “Hot Glass Road Show” has traveled
to museums throughout the US, to Europe and Australia — and they’re
building a new studio on a cruise ship! Our museum objects travel to

exhibits almost as far-flung.

Meanwhile, in the library, we'll pursue new methods to reach out to

our world-wide audiences!

Thank you to ARLIS/NA and Betsy Learned
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