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Wash U Libraries Assessment Team

·Formed in March 2006

·Give guidance on all assessment projects

·Provide expertise on survey design, focus 
groups, usability testing

·Collect and share assessment project 
reports



Art & Architecture Library Users are 5% of 

all users but almost 10% of respondents
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Affect of Service Questions

·Giving users individual attention

·Employees who are consistently courteous

·Employees who have the knowledge to 
answer user questions

·Employees who deal with users 

in a caring fashion

·Willingness to help 

users
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Comments from Users

·Praise for library staff

·Criticism of compact shelving

·ñI am REALLY unhappy about the way the 
books are now stored on the new moving 
shelves...ò

·ñétoo many people using them, with too little 
openings.ò

·ñThe compact shelving é eliminates the 
possibility to browse, which is fundamental to 
a library experience.ò



Libraries-wide issues addressed at 

Branch level

·Web site

·Design more user friendly interface for A&A 
library page

·Student workers

·Continuously train A&A Library student 
assistants in good customer service behavior

·Access services

·Monitor paging and interlibrary loan requests 
from A&A Library users



Follow up with faculty during campus 

10 year strategic planning process

·Meetings with Deans and Faculty on the 
Library

·Expand Library services to 

·look for ways to alleviate the burden of 
compact shelving 

·ultimately expand the library, bringing back 
selected items from remote storage

·move special collections that are most closely 
related to visual arts and design into Fox 
School space




