Assessment & Design

The Genesis of User Assessment
at the Dartmouth College Library
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Assessment @ Dartmouth Library
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_Ibrary user surveys, 1992 & 2000
_LIDQUAL+ Survey, 2004

User Assessment Working Group, 2004

A Making Library Assessment Work, 2006
A Library Assessment Committee, 2007



The User Assessment Group
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The Assessment Process

A Receive charge A Write report:
A Develop questions I The charge
A Recruit student I The process
volunteers I The recommendations
_ (to be placed on the
A Assign tasks first page of the report
A Invite observer when possible)

I The results



Trials & Tribulations

A Creating buy in
A Recruiting volunteers



The Big Project

Dartmouth College Library c2004
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The Redesigned & Assessment Dartmouth Home
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