
Assessment & Design

The Genesis of User Assessment 

at the Dartmouth College  Library



In the Beginningé



Assessment @ Dartmouth Library

ÅLibrary user surveys, 1992 & 2000

ÅLibQUAL+ Survey, 2004

ÅUser Assessment Working Group, 2004

ÅMaking Library Assessment Work, 2006

ÅLibrary Assessment Committee, 2007



The User Assessment Group

http://www.artstor.org/artstor/ViewImages?id=%2FDFMaiMuOztdLS0wdD5%2BQ38h&userId=gDhNc
w%3D%3D

http://www.artstor.org/artstor/ViewImages?id=%2FDFMaiMuOztdLS0wdD5%2BQ38h&userId=gDhNcw%3D%3D
http://www.artstor.org/artstor/ViewImages?id=%2FDFMaiMuOztdLS0wdD5%2BQ38h&userId=gDhNcw%3D%3D


Åhttp://www.dartmouth.edu/~dlmg/UserAssessment/

http://www.dartmouth.edu/~dlmg/UserAssessment/


The Assessment Process

ÅReceive charge

ÅDevelop questions

ÅRecruit student 

volunteers

ÅAssign tasks

ÅInvite observer

ÅWrite report:  

ïThe charge

ïThe process

ïThe recommendations 

(to be placed on the 

first page of the report 

when possible) 

ïThe results



Trials & Tribulations

ÅCreating buy in

ÅRecruiting volunteers



The Big Project

Dartmouth College Library c2004



The Redesigned & Assessment Dartmouth Home 

Page (2006-)


